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The Competitive Telecommunications Association ("CompTel") proposes the

following rules for the nondiscriminatory access to unbundled network elements pursuant to

Section 251(c)(3) of the Communications Act, as amended. Changes or additions to rules

currently listed in 47 C.F.R. Part 51 are underlined.

§ 51.311 Nondiscriminatory access to unbundled network elements.

(a) The quality of an unbundled network element, as well as the quality of the access to
the unbundled network element, that an incumbent LEC provides to a requesting
telecommunications carrier shall be the same for all telecommunications carriers requesting
access to that network element.

(b) The quality of an unbundled network element, as well as the quality of the access to
such unbundled network element, that an incumbent LEC provides to a requesting
telecommunications carrier shall be at least equal in quality to that which the incumbent LEC
provides to itself. If an incumbent LEC fails to meet this requirement, the incumbent LEC
must prove to the state commission that it is not technically feasible to provide the requested
unbundled network element, or to provide access to the requested unbundled network element,
at a level of quality that is equal to that which the incumbent LEC provides to itself.

(c) ·Previous successful access to an unbundled element at a particular point in a
network, using particular facilities, is substantial evidence that access is technically feasible at
that point, or at substantially similar points, in networks employing substantially similar
facilities. Adherence to the same interface or protocol standards shall constitute evidence of
the substantial similarity of network facilities.

(d) Previous successful provision of access to an unbundled element at a particular
point in a network at a particular level of quality is substantial evidence that access is
technically feasible at that point, or at substantially similar points, at that level of quality.

ee) Incumbent LECs shall provide CLECs access to any and all equipment and
facilities used to combine network elements in the same manner that the incumbent LEC uses
such equipment and facilities to combine elements in the provision of their own
telecommunications services.
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§ 51.3xx Necessary and Impair
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Ca) A carrier is impaired if a failure to obtain access to a network element would
impose a material increase in cost. a material delay. or would materially restrict the number or
scope of customers likely to receive the service any requesting carrier seeks to offer.
Impairment would arise if. for example. anyone of the following applied:

CI) a denial would materially increase the cost to provision. combine. or
otherwise utilize a requested network element in connection with other elements of the
ILEC's network or the network of an alternative provider.

(2) a denial would cause a requesting carrier to experience a material delay to
provision. combine or otherwise utilize a network element in connection with other
elements of the !LEC's network or the network of an alternative provider. or

(3) a network element exhibits material economies of scale and scope.

(b) A carrier's ability to provide telecommunications service will be presumptively
impaired by denial to a particular network element unless the Commission finds that:

(I) network element provisioning systems are capable of delivering any other
network element (or network element combinations) to alternative providers of the
particular network element on terms. quantity and quality comparable to the access that
the incumbent carrier receives. and

(2) for a geographic area no smaller than an Major Trading Area. there are
sufficient alternative providers of the particular network element capable of supplying
the network element on terms that are comparable in quality. cost and efficiency to
those of the ILEC. and in quantities sufficient to result in a competitive market for such
elements and facilities.

Cc) Access to a network element that has a proprietary component is necessary if a
material loss in the functionality of the network element would result without access to its
proprietary characteristic and if the requesting carrier's ability to provide the intended service
would otherwise be impaired in accordance with paragraph Ca) above.
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§ 51.319 Specific unbundling requirements.
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An incumbent LEC shall provide nondiscriminatory access in accordance with
§ 51.311 of this part and section 251(c)(3) of the Act to the following network elements on an·
unbundled basis to any requesting telecommunications carrier for the provision of any
telecommunications service:

(a) Local Loop. The local loop network element is defined as the transmission
capability (regardless of the transmission media involved. including unused transmission media
such as dark fiber) between a requesting carrier-designated point in an incumbent LEC central
office (or an equivalent location designated by the requesting carrier where the loop can be
connected to other ILEC network elements or the network facilities of another carrier) and an
end user customer premises.

(1) The local loop network element shall encompass all features. functions and
capabilities of the underlying transmission facilities used to provision the local loop
network element.

(2) The purchaser of the local loop network element shall obtain exclusive use
of the transmission capability of this network element.

(3) The local loop network element shall include the network interface device.

(4) Wherever it is technically possible. the incumbent LEC shall provide the
local loop network element configured in a manner to support the transmission
specifications 'of the requesting carrier.

(5) At a minimum. !LECs should offer the following types of local loops: 2
wire analog. 4-wire analog. ISDN-PRI. ISDN-BRI. xDSL capable. xDSL equipped.
high capacity loops (e.g .. DSI. DS3. OC 12 and higher). and dark fiber loops.

(b) Network Interface Device.

(1) The network interface device network element is defmed as a cross-connect
device used to connect loop facilities to inside wiring. along with any facilities (such as
riser cable or inside wire) owned by the incumbent LEC.

(2) An incumbent LEC shall permit a requesting telecommunications carrier to

3



.'

CompTel Proposed Rules
CC Docket No. 96-98

5126/99

connect its own loealloops to the inside wiring of pr~mises through the incumbent .
LEC's network interface device. The requesting telecommunications carrier shall
establish this connection through an adjoining network interface device deployed by
such telecommunications carrier;

(c) Switching Capability.

(1) Local Circuit Switching Capability.

(i) The local switching capability network element is defmed as:

(A) line-side facilities, which include, but are not limited to, the
connection between a loop termination at a main distribution frame and a
switch line card;

(B) trunk-side facilities, which include, but are not limited to, the
connection between trunk termination at a trunk-side cross-connect panel
and a switch trunk card; and

(C) all features, functions, and capabilities of the switch, which
include, but are not limited to:

(1) the basic switching function ofconnecting lines to
lines, lines to trunks, trunks to lines, and trunks to trunks, as well as the
same basic capabilities made available to the incumbent LEC's customers,
such as a telephone number, white page listing, and dial tone; and

(2) all other features that the switch is capable of
providing, including but not limited to custom calling, custom local area
signaling service features, and Centrex, as well as any technically feasible
customized routing functions provided by the switch.

(ii) An incumbent LEC shall transfer a customer's local service to a
competing carrier within a time period no greater than the interval within which
the incumbent LEC currently transfers end users between interexchange carriers,
if such transfer requires only a change in the incumbent LEe's software;

(2) Tandem Circuit Switching Capability. The tandem circuit switching
capability network element is defined as:
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(i) trunk-connect facilities, including but not limited to the connection
between trunk tennination at a cross-connect panel and a switch trunk. card;

(ii) the basic switching function ofconnecting trunks to trunks; and

(iii) the functions that are centralized in tandem switches (as distinguished
from separate end-office switches), including but not limited to call recording, the
routing ofcalls to operator services, and signaling conversion features;

(3) Packet Switching Capability. The packet switching capability' network
element is defmed as the assembling. disassembling. addressing. conversion or routing
of digital information in packet form. The packet switching capability network element
shall include all features. functions and capabilities of the packet switching and/or
routing devices.

(d) Interoffice Transmission Facilities.

(1) Interoffice transmission facilities are defined as incumbent LEC transmission
facilities dedicated to a particular customer or carrier, or shared by more than one
customer or carrier including the ILEC, that provide telecommunications between wire
centers owned by incumbent LECs or requesting telecommunications carriers, or between
switches owned by incumbent LECs or requesting telecommunications carriers.

(2) The incumbent LEC shall:

(i) provide a requesting telecommunications carrier exclusive use of
interoffice transmission facilities. including unused transmission media such as
dark fiber. dedicated to a particular customer or carrier, or use of the features,
functions, and capabilities of interoffice transmission facilities shared by more
than one customer or carrier, including the ILEC;

(ii) provide all technically feasible transmission facilities, features,
functions, and capabilities that the requesting telecommunications carrier could
use to provide telecommunications services;
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(iii) 'pennit, to the extent technically feasible, a requesting·
telecommunications carrier to connect such interoffice facilities to equipment
designated by the requesting telecommunications carrier, including, but not
limited to, the requesting telecommunications carrier's collocated facilities; and

(iv) pennit, to the extent technically feasible, a requesting
telecommunications carrier to obtain the functionality provided by the incumbent
LEC's digital cross-connect systems in the same manner that the incumbent LEC
provides such functionality to interexchange carriers;

(3) The incumbent LEC shall provide a requesting telecommunications carrier use .
ofpacket transport defined as the transport ofpacketized infonnation between (and
including) two or more packet devices, or between interconnected transmission facilities
which tenninate at a packet device. including any intennediate routing or switching.
without regard to the protocol or packet definition scheme involved. The packet transport
network element shall include all features. functions and capabilities ofthe ILEC's packet
transport network.

(e) Signaling Networks and Call-Related Databases.

(1) Signaling Networks.

(i) Signaling networks include, but are not limited to, signaling links and
signaling transfer points.

(ii) When a requesting telecommunications carrier purchases unbundled
switching capability from an incumbent LEC, the incumbent LEC shall provide
access to its signaling network from that switch in the same manner in which it
obtains such access itself.

(iii) An incumbent LEC shall provide a requesting telecommunications
carrier with its own switching facilities access to the incumbent LEC's signaling
network for each ofthe requesting telecommunications carrier's switches. This
connection shall be made in the same manner as an incumbent LEC connects one
of its own switches to a signal transfer point.

(iv) Under this paragraph, an incumbent LEC is not required to unbundle
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those signaling links that connect service control points to switching transfer
points or to permit a requesting telecommunications carrier to link its own signal
transfer points directly to the incumbent LEC's switch or call-related databases;

(2) Call-Related Databases.

(i) Call-related databases are defmed as databases, other than operations
support systems, that are used in signaling networks for billing and collection or
the transmission, routing, or other provision ofa telecommunications service.

(ii) For purposes ofswitch query and database response through a
signaling network, an incumbent LEC shall provide access to its call-related
databases, including, but not limited to, the Line Infonnation Database, Toll Free
Calling database, downstream number portability databases, and Advanced
Intelligent Network databases, by means ofphysical access at the signaling
transfer point linked to the unbundled database.

(iii) An incumbent LEC shall allow a requesting telecommunications
carrier that has purchased an incumbent LEC's local switching capability to use
the incumbent LEC's service control point element in the same manner, and via
the same signaling links, as the incumbent LEC itself.

(iv) An incumbent LEC shall allow a requesting telecommunications
carrier that has deployed its own switch, and has linked that switch to an
incumbent LEC's signaling system, to gain access to the incumbent LEC's service
control point in a manner that allows the requesting carrier to provide any call
related, database-supported services to customers served by the requesting
telecommunications carrier's switch.

(v) A state commission shall consider whether mechanisms mediating
access to an incumbent LEC's Advanced Intelligent Network service control
points are necessary, and ifso, whether they will adequately safeguard against
intentional or unintentional misuse of the incumbent LEC's Advanced Intelligent
Network facilities.

(vi) An incumbent LEC shall provide a requesting telecommunications
carrier with access to call-related databases in a manner that complies with section
222 ofthe Act;

7



CompTel Proposed Rules
CC Docket No. 96-98

5/26199

(3) Service Management Systems.

(A) A service management system is defined as a computer database or
system not part ofthe public switched network that, among other things:

(1J interconnects to the service control point and sends to that
service control point the infonnation and call processing instructions
needed for a network switch to process and complete a telephone call; and

W provides telecommunications carriers with the capability of
entering and storing data regarding the processing and completing ofa
telephone call.

(B) An incumbent LEC shall provide a requesting telecommunications
carrier with the infonnation necessary to enter correctly, or fonnat for entry, the
infonnation relevant for input into the particular incumbent LEC service management
system.

(C) An incumbent LEC shall provide a requesting telecommunications
carrier the same access to design, create, test, and deploy Advanced Intelligent Network
based services at the service management system, through a service creation environment,
that the incumbent LEC provides to itself.

(0) A state commission shall consider whether mechanisms mediating
access to Advanced Intelligent Network service management systems and service
creation environments are necessary, and if so, whether they will adequately safeguard
against intentional or unintentional misuse of the incumbent LEC's Advanced Intelligent
Network facilities.

(E) An incumbent LEC shall provide a requesting telecommunications
carrier access to service management systems in a manner that complies with section 222
of the Act;

(f) Operations Support Systems Functions.

(1) Operations support systems functions consist ofpre-ordering, ordering,
provisioning, maintenance and repair, and billing functions supported by an incumbent
LEC's databases and infonnation.
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(2) An incumbent LEe that does not currently comply with this requirement shall
do so as expeditiously as possible, but, in any event, no later than January 1, 1997; and

(g) Operator Services and Directory Assistance. An incumbent LEe shall provide
access to operator service and directory assistance facilities where technically feasible.
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myzline.com
Your personal teleeommunieutions portal

introducing the myzline.com
personal communications center
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myzline.com
Your personal telecommunications portal

The telephone and Internet come together
in one harmonious service called myzline.com

Be among the first people to enjoy the power of the Internet in every phone
you use. See what intelligent communications is all about. Learn how easy
life can be when you have your own Personal Communications Center.

• The telephone has remained it's simple self for over 100 years.

• myzline.com provides the power and savings of the Internet with
simplicity of use of the telephone.

• The Internet has changed everything but hasn't been connected to the
phone.



I.

myzline.com
Your personal telecommunications portal

your own personal communications center

Import your Outlook address book
to myzline.comfor instant access
from any phone or web browser
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myzline.com
Your personal telecommunications portal

delivering the power of the Internet
to every phone you use

The Next Generation of Communications
Consumers and businesses need tools to simplify the growing complexity in
communications. For example, few people in any office know how to contact
co-workers on their cell phones (it's sometimes difficult to keep numbers
current) and mobile employees have few real links to internal
communications resources.

There's a whole new class of communications services coming: those
companies that can integrate services on the fly and allow for a total
communications solution including easy group communications. Introducing
z-Tel Communications... The first e.telephone company that uses the Internet
to integrate all of your communication services and allows you to use
voicemail just like you use email.

In~roducing myzline.com
Tying together the control capabilities provided by the Internet with
traditional telecommunications services offers additional power, simplifies
communications activities, and creates substantial savings. myzline.com
provides a framework for real time communications, directories, and
extensive messaging capabilities.
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myzline.com
Your personal teleeommuuicatious portal

welcome to myzline.com
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myzline.com
Your pcro;onal telecommunications portal

address book and Z-Lists

The myzline.com address book is an active communications center with the
capability to place a call immediately or send a message. In addition, a user
can combine a number of communications functions within a single session
making myzline.com an important part of their communications environment.
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myzline.com
Your personal telecommunications portal

web dial

Instantly call any person or number from a web session. myzline.com will
place a call to you and then connect you to the number dialed. No more
looking in your personal information manager, writing down the number, and
placing the call. With myzline.com you can now control the phone with your
mouse.
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myzline.com
Your personal telecommunications portal

your own personal web space

myzline.com dramatically improves the efficiency of voice mail with listing of
voice mail messages for easy selection, playback of voice mail on your
computer or telephone, one button call return, and the ability to forward voice
mail as an attachment to email.

myzline.com subscribers discover network based voice mail as compelling as
email.
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Your personal telecommunications portal

manage your communications
services via the web

Fa ..t Acce .... IJumberB

We use caller ID technology to make your Z-Une faster and easier to use. Enter up to
six phone numbelS from which you will access your Z-Line. Our~em will recognize
you and give you immediate access to your Z-Line when you dial in from these
numbelS.

1: 17705161388

2: 17709281640

3: 17709283821

4: 18133342275

5:

6:

., Recognizl Me

o Do Not Recognm Me

Call Connect llumbera

When a caller wants to get in touch with you, your Z-Line will try to find you at up to
three different phone numbelS (home, wod< cellul.ar, pager, etc.) Enter your phone
numbelS in the order in which you want your Z-Line to call them.

1: 18133342275

2:

3:

• PindMe

Q Do Not Disturb Me - Send All Calls 10 my Voice Mail

Voice Mail

You can decide whether or not callelS will be able to leave you voice mail.

~ Voice Mail On

o Voice Mail Off
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myzline.com
Your personal teleeommunications portal

features of myzline.com

myzline.com is a suite of integrated telecommunications services that you can
manage from your own personal space on the web and can use from any phone,
without changing any service you have now. myzline.com is the world's fIrst
e.phone service that uses the power of the Internet to make any phone you use
cost less and do more.

• Nationwide voicemail capabilities with subscriber to subscriber
messaging at no charge.

• Easy to use administrative tools for managing broadcast messaging to
members, groups, and sub-groups.

• Local & 800 access to nationwide voice mail.

• Free member to member voice messaging.

• Pager and e-mail notification of messages.

• Personal web space on myzline.com. Users can "Click & Listen" to voice
mail messages, forward them to other members voice or e-mail accounts, and

:even forward voice messages to non-members e-mails accounts.

• Manage your account from the web: Retrieve billing information and set up
personal, private, or shared message distribution lists.

• Access to domestic long distance from any phone at 7.9¢, 10¢, or 12.9¢
without changing any existing LD service.

• Revenue sharing opportunity for activation of groups.
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myzline.com
Your personal telecommunications portal

Have a virtual office for
virtually nothing.

Introducing myzline.com.

With myzline.com, just say no.

• No Contracts

• No Need to Setup Local Service

• No Need to Change Long Distance Service
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myzline.com
Your personal telecommunieations portal

Work phone voice mail, car
phone voice mail, home phone
voice mail,
boy, you play hard to get.

The answer is within your
reach.
Now you can forward your calls
to myzline.com.

Manage one voice mail account
by phone or web for all your
numbers.

Get myzline.com today!
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myzline.com
Your personal telccommunieations portal

Finding new clients is hard
enough. Why make it hard
for new clients to find
you?

Introducing myzline.com.

myzline.com offers
multiple number "find me"
service that can be changed
on the phone or from the
web.
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myzline.com
Your personal teleeommunications portal

It's like having your own Security System.
Give out your myzline.com instead of your home number.

• Unlimited voice mail

• Multiple-number call forwarding

• Low cost long distance from any phone
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myzline.com
Your personal telecommunications portal

pricing plans

myzline.com offers a pricing solution that fits the needs of virtually
everyone. Three plans are available: Introductory, Standard and
Professional. Each plan has some unique features that are listed in
the grid below. All plans include the following features:

Feature Introductory Standard Professional

Long Distance
7.9¢ 7.9¢ 7.9¢(local access)

Long Distance
12.9¢ 10¢ 10¢(800 access)

Voice Mail
(Free Minutes) 60 300 unlimited

Voice Mail
(extra min. rate) 5¢ 5¢ N/A

Monthly Fees None $4.95* $9.95**

* If you spend $25 or more a month on long distance, you receive a $4.95 credit.
** Same as above. If you spend $100 or more on long distance, then you receive a $9.95 credit.
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myzline.com
Your personal telecommunications portal

powerful fee generation
from integrated telecom services

• User are encourage to keep existing services
they already have while learning to appreciate
the benefits of myzline.com - no risk to the
customer

• Users like the convenience of the myzline.com
portfolio of services they can use from their
home, office, or on the road

• Subscriber to subscriber messaging generates
new customers for your company with very
low acquisition costs

Plant a seed and let it grow! ~


